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CITY & GUILDS ASSURED
LEGIONELLA TRAINING
PROGRAMMES
Empower, Educate, Excel. Navigating the Future of Legionella 
Management with Excellence & Understanding.
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‘VERY GOOD TRAINING. THE PRESENTER MAINTAINED MY ATTENTION AT 
ALL TIMES WHICH MADE THE DAY BOTH ENJOYABLE AND INFORMATIVE. 
SMS PROVIDED VALUABLE INSIGHTS AND PRACTICAL KNOWLEDGE ON 
OPTIMISING CLOSED HEATING AND COOLING SYSTEMS. THE 
INFORMATION PROVIDED WILL HELP SHAPE OUR TRUSTS FUTURE 
Estates Manager, NHS Foundation Trust

Contact us today and extend your 
knowledge of Legionella.
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THE SMS ENVIRONMENTAL 
APPROACH
WHY OUR TRAINING TRANSFORMS PROFESSIONALS 

SMS Environmental provides flexible courses to support staff 
that carry out control measures onsite in line with Health and 
Safety Legislation and Guidance.

We are known for high-quality training across the UK, offering 
both standard and bespoke courses. 

These range from basic Legionella awareness to in-depth 
Legionella Control Management for Duty Holders. We also offer 
CIBSE (CPD) Accredited and City & Guilds assured courses, 
tailored to your organisation's needs.
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Contact us today and extend your 
knowledge of Legionella.
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YOUR ACHIEVEMENTS,
RECOGNISED
BEYOND THE CERTIFICATE - YOUR RECOGNITION

Assured is a joint service between City & Guilds and
ILM, which recognises excellence in training programme
delivery. It ensures that you can have the confidence
and reassurance that your training will meet best
practice standards and provides additional credibility
when scrutinised by the regulator or inspection body.

Contact us today and extend your 
knowledge of Legionella.
Contact us today and extend your 
knowledge of Legionella.

EMPLOYERS ARE REQUIRED TO HAVE ARRANGEMENTS IN PLACE FOR 
THE MANAGEMENT OF HEALTH AND SAFETY… AND TO PROVIDE 
EMPLOYEES WITH SUITABLE AND SUFFICIENT INFORMATION, 
INSTRUCTION, AND TRAINING.

HSE, ACoP L8, The Control of Legionella Bacteria in Water Systems
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OUR COURSES
We offer a number of pre-defined courses that help 
organisations maintain suitable training levels across multiple 
staff roles involved in the management of Legionella and its 
control.

We offer Legionella awareness and responsible persons 
training, plus additional courses to help onsite staff manage 
Legionella, improving control and delivering long-term cost 
savings.

CIBSE CPD - Legionella Awareness 
Training
Summary: This training aims to inform an 

understanding of Legionella as well as the 

responsibilities required to remain compliant.

Duration: 3 Days

Who’s it for?: Water Engineers, H&S Managers, 

Facility Managers or Contract Managers

What You Get on the Day
• Course Materials: Resources for your learning.
• SMS Goodie Bag: Training essentials.
• Digital Certificate: Proof of completion.
• Lunch: A tasty meal and networing session.

About Our Expert:
Jemma Tennant is Chair of the Water 
Management Society (WMSoc) and Technical 
Consultant for SMS Environmental, with decades 
of expertise in water management and Legionella 
control, specialising in safe water systems and 
regulatory compliance.

WTT001 Legionella Awareness Training for 
Duty Holders, Responsible Persons
Summary: This course covers key microbiology, 

legislation, and compliance to meet HSE 

guidelines (ACOP L8 & HSG274).

Duration: 1 Day

Who’s it for?:  Water Engineers, H&S Managers, 

Facility Managers or Contract Managers

WTT006 Legionella Risk Assessment of 
Domestic Water Systems & Other Risk 
Systems
Summary: Legionella risk assessment training for 

domestic water systems.

Duration: 1 Day (valid for 3 years)

Who’s it for?: Risk Assessors

WTT010 Pseudomonas and other 
Waterborne Pathogens Risk Assessment 
(excluding Legionella) in Healthcare
Summary: This course covers how to conduct a 

thorough risk assessment for Pseudomonas and 

other Waterborne Pathogens.

Duration: 24 Hours (valid for 3 years)

Who’s it for?: Risk Assessors in Healthcare

WTT010 Water Treatment for Closed 
Heating and Cooling Systems
Summary: This training covers both theory and 

practice of water treatment for closed heating 

and cooling systems (CWT).

Duration: 3 Days

Who’s it for?: Facilities Managers, Water 

Treatment Engineers, Maintenance Technicians

WTT007 Swimming Pool and Spa Pool 
Plant Operators & Carers Training
Summary: This course focusses on Legionella risk 

assessments for domestic water systems.

Duration: 1 Day (valid for 3 years)

Who’s it for?: Front Line Staff, Pool Operators and 

Pool Carers

WTT008 The Management & Control of 
Legionella in Cooling Systems
Summary: This course focusses on technical 

audits and competency checks of operatives.

Duration: 1 Day (refresher needed after 3 years)

Who’s it for?: Risk Assessors, Owners, Building 

Managers and Water Hygiene Technicians

WTT005 Sample Collection and Transport
Summary: This course is based around the 

guidance given in BS 7592:2008 Sampling for 

Legionella bacteria in water systems. 

Duration: 1 Day (valid for 3 years)

Who’s it for?: Water Hygiene Technicians, 

Contractors, Building Managers

WTT003 Cleaning & Disinfection of Water 
Systems
Summary: This course is based around the 

requirements of PD 855468:2015, BS8580, HSG274 

and LCA standards of service delivery.

Duration: 1 Day

Who’s it for?:  Water HygieneTechnicians

WTT004 Routine Planned Maintenance for 
Legionella Control in Domestic Water 
Systems & Other Risk Systems
Summary: This course covers technical audits & 

competency checks.

Duration: 1 Day (valid for 3 years)

Who’s it for?: Water HygieneTechnicians, Premises 

Managers, Building Caretakers and Contractors

WTT002 Temperature Monitoring, 
Flushing and Routine Legionella Checks 
Summary:  This course covers routine tasks in a 

Legionella control scheme.

Duration: 1 Day

Who’s it for?: Premises Managers, Caretakers, Site 

Staff, Water Treatment Engineers and Contractors
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KEY TAKEAWAYS
Gain a deep understanding 
of Legionella's history and 
legislation.

LEGIONELLA AWARENESS FOR 
LEADERS
Our training programmes offer comprehensive knowledge on 
Legionella management, HSE guidelines, and control measures, 
empowering both experienced and new professionals to manage 
Legionella effectively.

Explore Legionella risk 
assessments, control 
measures, and written 
schemes.

Learn to manage risks 
while complying with 
health and safety 
regulations.

Learn HSE reporting 
requirements, protocols, 
and digital record-
keeping.

■ SOUTH ENGLAND (OXFORD) 

■ MIDLANDS (DERBY)

■ WALES (CARDIFF)

■ SCOTLAND (GLASGOW)

‘OUR MAIN REASON FOR SELECTING CITY & GUILDS ASSURED IS 
THAT IT ALLOWED US TO CERTIFY THE TRAINING WOULD BE OF A 
HIGH STANDARD’
Health and Safety Manager, A University in Oxfordshire

Contact us today and extend 
your knowledge of legionella.
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A MARK OF EXCELLENCE
ELEVATE YOURSELF WITH RECOGNISED STANDARDS
In collaboration with City & Guilds Assured standards, our 
courses are developed to help you meet and exceed best 
practice standards.

Enrolling in our transformative training programmes has never 
been easier. Check out upcoming dates and secure your spot 
via Eventbrite in a location near you:

sms-environmental.co.uk/training
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Classroom training
While online learning has its benefits, in-person training 
provides greater value through interactive discussions, real-
time feedback, and networking for better understanding and 
retention.

What is the benefit of a digital credential?
Digital credentials, issued and verified online, let individuals 
showcase their skills to employers, clients, and peers via 
unique URLs shared on social media, email signatures, and 
CVs.



Elevating Your Legionella Management 
Knowledge

SMS Environmental provides flexible courses to 
support staff that carry out control measures 
onsite in line with Health and Safety Legislation 
and Guidance.

Schedule training today and  ensure you are 
equipped with the knowledge and skills to 
navigate the complexities of Legionella        
management for the future. 

0800 138 21 21
HEAD OFFICE: Quad One, Becquerel Avenue,  
Harwell Campus, Didcot OX11 0RA
MIDLANDS: Ednaston Park, Painters Lane, Ednaston, Derbyshire, DE6 3AY
WALES: Quest House, St Mellons Business Park, Cardiff. CF3 0EY
SCOTLAND:  Suite 1, Avondale House, Strathclyde Business Park, Bellshill ML4 3NJ

www.sms-environmental.co.uk

Contact Us


